
 

 

 

Position Title: Health and Wellbeing Coach  
Reporting To: Manager    
Hours:  37 hours per week  
Contract: Permanent  
Salary: £24,000 - £26,000 
Application deadline: 15/05/2022 
Start Date: Immediate start  
 

The Disability Resource Centre is an award-winning charity helping people affected by disability or 
long-term health conditions. We are an independent organisation and a registered charity that has 
disabled people at the centre of its decision making.  

Our Purpose  
Working with the community to support anyone with a disability or health condition.  
 
Our Vision  
The first choice for creative solutions to health and disability challenges.  
 
Our Mission 
The Disability Resource Centre is here so that disabled people and their families have somewhere 
to turn if they feel alone and need help in any situation. We want all disabled people, those with 
long term health conditions, and their carers to know that we are here to support them.  

We are proud to be a Disability Confident Leader  
 
Are you a people person with a passion for health and wellbeing?  
The Disability Resource Centre is currently looking for a Health and Wellbeing Coach to join our 
team.   
 
You will need to have experience of working with people with mental illness, as well as being able 
to demonstrate knowledge of services, support networks and local resources that may assist in 
improved outcomes for those dealing with mental health and emotional issues.  
  
The role requires someone that will be able to provide a holistic approach to supporting, 
educating, and motivating service-users to change the way they manage their physical and mental 
health to improve their health outcomes and quality of life.   
 
The person will need to be empathetic, reflective, and possess excellent communication skills, 
with a commitment to equal opportunity issues and practices.   
 
A proactive, flexible attitude is key.  
 
Your main duties will include, but are not limited to:  

• Creating 12-week individualised plans for service-users, in which participants can identify, 
set, and meet their personal goals 

• Hold motivational one-to-one and group sessions with service-users  

• Identify when a person’s needs are outside the scope of the Health and Wellbeing coach, 
and make referrals to other health care organisations  

• Be aware of what is happening in the community, for example therapeutic activities in the 
local area, support groups, and leisure activities   



• Explore the impact of food, exercise, and nature on an individual’s health and wellbeing 

• Responsible for safeguarding individuals by following policy and procedure   

• Work therapeutically with service-users on a broad range of issues  
 
Data Management  

• Adhere to Data protection, data retention, GDPR, and Freedom of information requirements  
 
Marketing and PR  

• Promote and market DRC services 

• Identify and build good working relationships with community groups and relevant 
stakeholders  

 
Other  

• Undertake other tasks and responsibilities appropriate to the role  

• Produce planned and ad hoc reports as agreed with line manager  

• Always comply with the DRC confidentiality and data protection policy  

• Business partnering with other departments  
 
Skills  

• Level 3 qualification in Health and Social Care or equivalent  

• Counselling, Psychology, or similar background of qualification 

• Working knowledge of safeguarding considerations, risk assessments, and health and 
safety  

• Excellent IT skills including Microsoft Outlook, Word, Excel, and PowerPoint  

• Excellent communication skills 

• Ability to prioritise own workload  

• Experience of working with people facing a range of barriers and social issues  

• Up-to-date knowledge of health care developments  
 
Person 

• Able to travel across Bedfordshire, Luton, Milton Keynes, and surrounding areas  
 
You should be able to provide evidence of having dealt with the key areas, and as a Disability 

Confident Leader we welcome people who have lived experience of disability.  

 

To apply: please submit your CV and Cover Letter to jobs@drcbeds.org.uk  

 

The Disability Resource Centre welcomes job applications from 

disabled people, carers, or those with an interest in disability issues. 

The Disability Resource Centre operates a Guaranteed Interview 

Scheme for any person with a disability who meets the essential 

criteria of the Job Profile 

mailto:jobs@drcbeds.org.uk

