
Volunteer Role Description

Ebay Retail Volunteer
Goal: To assist with listings and sales orders at our eBay store

Managed by: Team Leader

Location: The Disability Resource Centre, Dunstable

Hours: Flexible

Responsibilities:

● Assess stock/product quantities
● Research product specifications
● Ensure 2nd hand items cleaned and disinfected ready for sale
● Photograph items / find product images
● List items on eBay for sale
● List items on any other relevant site for sale
● Track sales
● Post items  / arrange delivery or collection of sold items
● Update transaction details to the CRM
● Work on the product display in the shop
● Meet and greet clients

Skills required:

● Good ICT skills
● Good attention to detail
● Ability to work independently
● Ability to work as part of a team

Benefits to the volunteer:

● Give back to your local community
● Learn practical skills
● Develop IT skills
● Gain a knowledge of charitable organisations
● Gain knowledge of support organisations in the community
● Meet new people in a friendly supportive environment
● All expenses paid
● Access to skills training

Apply:

If you are interested in this role please send an application form to Quality and Business
Development Manager who will be happy to answer any questions you may have.

Telephone: 01582 470900
Email: hlw@drcbeds.org.uk


